
MONARCH’S 
LONG-TERM SERVICES AND SUPPORTS 
FOR PEOPLE WITH INTELLECTUAL AND 
DEVELOPMENTAL DISABILITIES

Phone Number: Toll free (866) 272-7826   •   Website: www.MonarchNC.org

AT MONARCH, we believe each person
is a unique individual with a personal
dream. We support people with intellectual
and developmental disabilities, mental
illness and substance use disorders.
Monarch provides safe and nurturing
environments to help people learn, grow,
work and break through barriers.

Often people tell us that we have
succeeded where others have failed.
That’s because at Monarch, our dream is
to see the people we support achieve their
dreams. We are here to make it happen,
whatever it takes.

Pictured: Carlos Brower, a participant of Monarch’s 
Creative Arts & Community Center in Southern Pines.

Monarch has earned The Joint Commission’s 
Gold Seal of Approval™



Established in 1958, Monarch is a premier nonprofit that provides support to thousands of people with 
intellectual and developmental disabilities, mental illness and substance use disorders. The organization 
is nationally accredited by The Joint Commission. 
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Life at Monarch
Life at Monarch focuses on a variety of services all centered on providing independence,
community involvement and inclusion for the people we support. We help people set goals
and prioritize what is most important to them, whether that’s volunteering, going to school,
finding a job, starting a business, fulfilling spiritual desires, pursuing hobbies or making
friends in the communities where they live and work.

Residential Options
Our residential options provide a variety of independent and shared living arrangements for
individuals of all ages in need of support. Houses, apartments and group homes are just a
few examples of the many housing opportunities and levels of Monarch support available.
We also provide respite services to allow family members to enjoy personal time while their
loved one is cared for by attentive professionals.*

Employment Services
Few things are more empowering for people than to work and earn their own income. Our
Employment Services give people the opportunity to acquire employable skills, job training,
learn interviewing and develop interpersonal and soft skills, like interacting with others,
dressing appropriately and arriving to work on time, to help people maintain long-term
employment. We have learned that as a result of their work experience, people gain a sense
of purpose and self-worth that is far more valuable than the paycheck they earn.

Monarch’s Employment Support Professionals will help people find their job of choice and
Direct Support Specialists will continue to provide support to employees and their employer
once they have developed the necessary job skills to maintain employment.

We also help people work for themselves. Whether it’s pet sitting, making and selling
jewelry or art – or establishing a snack bar at a fitness center, we do everything we can
to help qualified individuals set up and manage their own small businesses. There are
also training opportunities like working in one of Monarch’s gift shops to give people the
chance to sell their wares. We also seek enriching volunteer opportunities for people who
wish to give back and experience inclusion within the community. Monarch volunteers have
consistently given back over 36,000 hours yearly to their communities.

Community
We encourage the people we support with disabilities to be active and experience all
that life has to offer to ensure they enjoy fulfilling lives. Through our day programs, we 
emphasize choice and provide options that give people the chance to socialize and 
integrate within their communities. Participants spend their days achieving new goals, while 
interacting with others and making friends. They enjoy meaningful activities like art, music 
and dance programs, gardening, cooking classes and volunteering. We provide an array of
structured activities for recent high school graduates and adults of all ages that offer them
opportunities for skill-building and life enrichment.

If you or someone you know could benefit from Monarch’s programs and
services, please call (866) 272-7826. A team member can provide details about
what services and supports are available in your area. You can find a complete
list of services on our website at www.MonarchNC.org. 

*Services funded by Innovations Waiver, state funds, ICF/MR funding or by private pay.




