
Understanding and 
Managing Disruptive 
Behaviors in Schools 

Raychelle Cassada Lohmann, PhD, LCMHCS, ACS, GCDF 1



Agenda

Introduction
01 04

02 05
Environments

Disruptive 
Behaviors Strategies

Challenging 
Times Conclusion

03 06
2



3



Two Reminders

4



5



6



2. Disruptive Behaviors
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Common Disruptive Behaviors
★Talking in Class
★Tardiness
★Leaving Early
★Electronic Devices
★Eating/Drinking
★Sleeping
★Physical/Verbal Aggression
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3. Challenging Times
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Today’s Challenges

10



"Epidemic" and "Crisis" are 
often used to characterize 

the mental health 
challenges facing American 

students.
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1 in 5
Youth have or will have a Mental Illness. 
Usually shows up before 14 years of age.~NIMH
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CDC: https://www.cdc.gov/childrensmentalhealth/data.html

And it’s not just teens…
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Youth Mental Health 
Video

https://www.youtube.com/watch?v=y-6wx55je2M
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● 17,500 adults. 
● 67% of all adults have experienced.
● 12.6% had four or more.
● Four or more increases:

○ 390% Lung Disease
○ 240% Hepatitis
○ 460% Depression
○ 1,220% Attempt Suicide

ACEs
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A Challenge for Counselors
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The Headlines

A Closer Look at the Mental Health Provider Shortage ~ ACA

A Growing Psychiatrist Shortage and an Enormous Demand for 
Mental Health Services ~ Association of American Medical Colleges

Therapists Say They Can’t Meet High Demand as Anxiety, 
Depression Linger ~ Washington Post

How to Address the Child Therapist Shortage ~ New York Times

America Needs School Counselors Now More Than Ever ~ 
Business Wire
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Kaiser Family Foundation
https://www.kff.org › 

Mental Health Care Shortage
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Charlie Health
https://www.charliehealth.com/research/most-
states-have-a-school-counselor-shortage

School Counselor Shortage

#38. Maryland

– Student to school counselor ratio: 332:1

– 2,662 counselors to 882,527 students

– Employment per 1,000 jobs: 2.42 (1.15 Xs Nat’l avg.)
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Home School

4. Environments
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Home
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Parenting
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Serve & Return 

Interactions

Infant makes a sound or looks at object - Serve

Parent returns the serve by responding  - Return

These interactions trigger development and 
strengthen connections in brain that control 
emotion, cognition, language, and memory.
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Tronick Experiment
Video

https://www.youtube.com/watch?v=YTTSXc6sARg
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Types of Parenting
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Authoritative Parenting

Image by Gerd Altmann from Pixabay
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JUST RIGHT PARENTING

➔ Just the right amount of support and structure. 

➔ Just the right amount of discipline and communication. 

➔ Set high expectations and have clear rules. 

➔ Discipline and provide rationale for their expectations. 

➔ Invest time into preventing problematic behaviors. 

➔ Praise child’s success and encourage them to do their best.
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Permissive Parenting

Image by Prawny from Pixabay
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Let’s Be Friends
➔ Difficulty setting rules and following through.

➔ Quickly brush off behavior.

➔ Are often vested, but don’t provide discipline or guidance.

➔ Discipline and provide rationale for their expectations. 

➔ Struggle with authority - child allowed to do whatever they want.

➔ Often unhealthy habits.

➔ Parents may have a history with their own struggles.
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Neglectful Parenting

Image by Tharush_12 from Pixabay
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Uninvolved

➔ Detached from child’s life. 

➔ Child has free reign.

➔ Little nurturing or support. 

➔ Child is left to care for self.

➔ Sometimes this parenting style is unintentional.
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Authoritarian Parenting

Image by Mote Oo Education from Pixabay
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Because I Said So!

➔ Don’t question decisions.

➔ Harsh discipline. 

➔ It’s my way or the 

highway.

➔ Focus on obedience.

➔ Extremely strict. 
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School
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Types of Teaching
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Types of Teaching

Authoritarian

Permissive

Authoritative
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Did you know?
1 in 3

students have a psychological or emotional issue

7,000+
students dropout of school every day

32%
chance of dropping out after 1 suspension

1 in 5
students has a mental health issue

85%
of teachers receive no behavior management training

1,000
teachers leave the profession every day

https://www.pearsonassessments.com/professional-assessments
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● Almost three times more likely to experience 
academic failure. 

● Nearly five times more likely to have severe 
attendance problems. 

● Six times more likely to have severe behavior 
problems.

● Almost four times more likely to report 
frequent poor health.

3 or More ACEs
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● Significant improvements in student 
behavior. 

● Fewer suspensions. 
● Fewer expulsions. 
● Significant improvements in academic 

achievement.  

Trauma Sensitive Strategies
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5. Strategies
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Defusing 

Challenging 

Situations
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1. I’m sorry…

2. I understand…

3. Probably so…

4. Nevertheless…

Defusing Situations
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Four Step Approach:

1.  Don’t engage

2. Keep Moving 

3. Use Silence 

4. Redirect 

Crisis Prevention Institute
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Create a 

Welcoming 

Environment
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Body Scan
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Body Scan
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Body Scan
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Environment

54



Emotional 

Regulation
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Upstairs Downstairs Processing

https://www.seattleschild.com/family-review-of-the-issaquah-salmon-hatchery-this-was-really-great/
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Calming 

Techniques
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Grounding Techniques
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Flowers & Candle
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Relationships 

Matter
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★ Develop Rapport

★ Offer growth-oriented feedback

★ Encourage Resilience

★ Empower Don’t rescue

★ Provide choices not Answers

★ Be a role Model

★ Provide a safe Space

★ Listen to understand

★ Care

 Meaningful Interactions
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Be A Mr. Jensen 
Video

https://www.youtube.com/watch?v=4p5286T_kn0

https://www.youtube.com/watch?v=4p5286T_kn0


Two Reminders
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You can find me @

raychellecassadalohmann.com

@RLohmann Pictures: Pixabay
https://pixabay.com/
Deposit Photos
https://depositphotos.com/
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ResourcesWebsites

1) APA https://www.apa.org/education-career/k12/classroom-management-resources.pdf

2) Behavioral Management Resource Guide - University of Florida  https://education.ufl.edu/behavior-management-resource-guide/

3) Common Sense Education  https://www.commonsense.org/education/top-picks/classroom-management-apps-and-websites

4) Crisis Prevention Institute  https://www.crisisprevention.com/Blog/Behavior-Management-Strategies

5) Eutopia https://www.edutopia.org/article/classroom-management-resources

6) IRISCENTER at Vanderbilt University https://iris.peabody.vanderbilt.edu/module/beh1/cresource/q1/p01/#content

7)        TeacherVision https://www.teachervision.com/teaching-strategies/classroom-management

8)         The Technical Assistance Center on Positive Behavioral Interventions and Supports (PBIS) https://www.pbis.org/

9) ThoughtCo. https://www.thoughtco.com/the-best-strategies-to-handle-a-disruptive-student-3194625

10) Understood https://www.understood.org/en/articles/understanding-behavior-as-communication-a-teachers-guide
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