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About Us

A department of the Central Indiana Educational Service Center (CIESC), Indiana Online, is
the largest non-profit online course provider in the state, offering a wide variety of
supplemental, full-time, year-round, and summer courses online. Indiana Online partners with
public, private, and charter schools across Indiana, but it is not a school itself. Students can
choose from a wide range of courses, including AP, dual credit, and CTE courses. School

counselors work directly with the Indiana Online Student Services Team, who provide wrap-
around support for all courses and programs. Our Indiana-licensed teachers offer student
resources, feedback, and support in an interactive online environment that uses innovative
technologies to engage students and provide proactive learning opportunities. We continue
to be a trusted statewide and national leader in online education since 2005, providing
learners with a high-quality and rigorous educational experience.

Mission

Indiana Online collaborates with partner schools to provide wraparound
services, rigorous online courses, and meaningful connections with
highly qualified teachers to support their students’ educational journey.

Vision

We strive to be Indiana’s innovative leader in online education and
preferred partner for Indiana districts and schools to expand educational
opportunities with equitable access to certified teachers and rigorous
digital content, offering a high-quality experience.



ACCREDITATION

Indiana Online has achieved dual accreditation through AccredVEd,
powered by the Virtual Learning Leadership Alliance (VLLA) and
Cognia. This milestone follows a rigorous review process
meticulously aligned with the National Standards for Quality (NSQ)
Online Programs.

This included providing evidence of meeting the benchmarks of
rubrics covering all 72 indicators within the NSQ Online Program
standards, comprehensive data collection protocols, and a peer
review process to ensure rigorous evaluation and alignment. As a
result, Indiana Online has become the first organization in the nation
to achieve this new accreditation, marking a significant milestone in
our commitment to high-quality online education.

The accreditation review process was organized into four key clusters:

1. Stakeholder Supports

2. Mission, Governance, and Leadership
3. Curriculum, Instruction, and Assessment
4. Planning, Resources, and Evaluation

These clusters ensure a comprehensive evaluation of virtual learning programs, emphasizing
strategic alignment and quality in all aspects. Meeting the requirements for each cluster leads to a
program's certification in that area, and a program achieves full virtual learning program
accreditation upon earning all four certifications.



CERTIFICATIONS

Indiana Online has received certification from Quality Matters for several courses by
successfully meeting Quality Matters K-12 Content Rubric Standards. Content standards review
academic standard alignment to lessons and assessments, breadth, depth, and rigor, along with
accessibility. Indiana Online continues to submit courses for certification, actively seeking
recognition for high-enrollment courses through Quality Matters.

Indiana Online's course template has also achieved Quality Matters certification, demonstrating
our commitment to excellence in online education. Quality Matters is a leading global
organization that ensures high standards in digital teaching and learning environments. By
meeting all 15 template indicators, including those emphasizing clarity, engagement, and
intuitive navigation, Indiana Online has proven its dedication to providing students with effective
and engaging online learning experiences that contribute to their academic success.

QUALITY MATTERS




OUR COURSES

Aligned to Indiana State Standards
Meet Indiana high school diploma requirements
Developed and taught by Indiana Certified Teachers
Expansive course catalog
Performance-based final exams
NCAA approved
Dual Credit partnership
AP approved by the College Board
CTE courses for graduation pathways
iCAP provider
Expand course offerings
Flexible enrollment
Free Grammar, Geometry, Writing, Calculus,
and College Readiness courses for enrolled students




OUR COURSE DEVELOPMENT

One semester online courses developed through Indiana Online undergo a rigorous process, using the expertise of
subject matter experts, instructional designers, and a master reviewer for Quality Matters. Each semester of a course
is developed over a six month period. An annual review process is also built into all course development.

a Course Selection

Course is identified for development or revision.
Requests are based on state standards, student
input, and known course access issues.

Subject Matter Expert Selected

Subject Matter Experts who are licensed in the
subject and have successfully completed the
Course Developer course are hired to serve as
course writers.

e Writing Process Begins

Subject Matter Experts meet with the Instructional
Design & Curriculum Manager to start constructing
a course alignment document correlating Indiana
Academic Standards with lessons and
assessments using ADDIE, UBD, and UDL.

Instructional Designer Constructs Course

Instructional Designer builds the online course in
Canvas, starting with our Quality Matters Certified
Course Template, then adds lessons and
assessments created by Subject Matter Experts.

e Quality Assurance

The Instructional Design & Curriculum Manager and
full-time teacher review and revise the course using
the Quality Matters K-12 Rubric and NSQ for Online
Courses.

Course Reviewed & Finalized

Subject Matter Experts

complete a curriculum
review of the course. —m

Course Release
2
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After final checks,

the online course
is released for
student enrollment.
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Course Review

Course is reviewed annually by Indiana Online.
The review includes data analysis and feedback from
students and teachers.



OUR TEACHERS

e Minimum weekly personal contact with students
o Indiana State Certified in their subject area
« Ongoing professional development

WRAPAROUND SERVICES

Dedicated Student Services Team

School Counselors work directly with their Student
Success Specialist

WIN - Weekly “What | Need” time - Full-time students
Accommodation support (IEP, ILP, 504)
Comprehensive SIS to access reports



PARTNERSHIP

Available to districts, public schools, private schools, and charter schools
throughout the state

Discounts for all Educational Service Center members

Local control of course enrollments

Flexible options to fit your needs
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OUR PROGRAMS
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SUPPLEMENTAL

Largest non-profit
course provider in the state

Adds flexibility to students’ schedules

Asynchronous courses students complete
at their convenience while following a pacing guide

Wide variety of courses to choose from,
including AP, Dual Credit, and CTE

Tuition can be paid by the school or the student




SUMMER SCHOOL

Largest non-profit summer school
provider in the state

Asynchronous courses students complete
at their convenience while following a pacing guide

Guidance and feedback from
Indiana licensed teachers

Allows students to catch up, get ahead, or
add flexibility to future schedules




ACADEMY

Full-time virtual option for grades 6-12

Synchronous and asynchronous courses

District maintains student ADM funding, but
uses a portion to pay for students’ coursework

Dedicated live synchronous sessions with
their teachers for core courses

What | Need (WIN) time that is personalized
to meet students’ individual needs




FlexED

FlexED-T

Utilizes Indiana Online’s teachers and accredited
curriculum

Helps fulfill teacher shortage areas

For groups of 10 or more students in the same course
Helps to expand course offerings

School staff member serves as a monitor during
virtual learning

FlexED-C

School leases Indiana Online’s accredited curriculum
Uses Indiana Online’s learning management system
Utilizes the school’s teaching staff

Allows for a face-to-face learning environment




CONSULTING

Starting a Virtual Program

Digital Content Development & Evaluation

Professional Development
MagicSchool Training
- Al Strategic Planning Support
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English Learner (EL) Support

« Tailored synchronous instruction and online learning
support with a licensed EL teacher
« Flexible asynchronous and synchronous interactions

based on student needs, including supplemental
asynchronous resources

« Continuous monitoring of student mastery of learning
objectives
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